
A CUMMINS WARRANTY ALERT
Please Deliver To: Service Managers and Warranty Decision Makers
FROM: Cummins Global Warranty Administration Communications

Subject: CMD Quantum Commercial Marine Propulsion (QSB5.9/QSB6.7/QSC8.3/QSL9/
QSM11/SDI/TDI)
Number: a1132 Date: 18-Nov-2011
Attention: Worldwide Distributors/Branches and
Division/Regional Offices
U.S./Canada Warranty Dealers

This is to revise and replace Warranty Alert 1132, dated 23-Sep-2011. This revision is to:
1 Include QSB6.7 engines to this coverage, and
2 Update Warranty Bulletin 4081921.
This Alert represents a change in warranty coverage, claim processing, or claim administrative
procedures. This change will be reflected in the QuickServe Online version of the Warranty
Administration Manual.
If additional information is required, contact your Cummins Warranty Operations Group Leader.
PURPOSE: To announce a change in the Warranty Administration Manual Procedure 503-038.
DISCUSSION: This warranty applies to new QSB5.9, QSB6.7, QSC8.3, QSL9, QSM11, SDI and
TDI engines sold by Cummins MerCruiser Diesel LLC. Inc. (CMD) that are used in marine
propulsion applications anywhere in the world where CMD approved service is available.
ACTION: Apply these guidelines when applicable.
Attachments: 
CMD Quantum Commercial Marine Propulsion (QSB5.9/QSB6.7/QSC8.3/QSL9/

QSM11/SDI/TDI) (503-038)

This warranty applies to new QSB5.9, QSB6.7, QSC8.3, QSL9, QSM11, SDI and TDI engines sold
by Cummins MerCruiser Diesel LLC. Inc. (CMD) that are used in marine propulsion applications
anywhere in the world where CMD approved service is available.
Coverage Effective Date* Coverage End Date Legal Description
May 1, 2011 Still Active 4081921
*This coverage applies to engines with a warranty start date on or after this date.

Coverage
The warranty start date is the date of delivery of the Engine to the first user, or the date the unit is
first leased, rented or loaned, or when the Product has been operated for 50 hours, whichever
occurs first.
BASE ENGINE WARRANTY
Rating Coverage* What is Covered?



BASE ENGINE WARRANTY
QSB, QSC, QSL,
SDI, TDI

QSM11
Base Engine
Labor
Travel
Other Claimables

Government
Service (GS)

2 years or 1,000
hours

2 years or 1,000
hours

Light Commercial
(LC)

2 years or 1,000
hours

NA

Intermittent Duty
(ID)

2 years or 3,000
hours

2 years or 3,000
hours

Medium Duty (MD) 2 years or 5,000
hours

2 years or 6,000
hours

Heavy Duty (HD) 2 years of 5,500
hours

2 years or 8,000
hours

Continuous Duty
(CD)

2 years or 6,500
hours

2 years or 9,000
hours

*Whichever occurs first, after the warranty start date.

Limitations
• During the Base Engine Warranty, CMD will pay reasonable travel expenses to and from the

vessel when it is necessary for CMD authorized repair technicians to make on-site warranty
repairs.

• CMD is not responsible for failures of maintenance components supplied by Cummins beyond
90 days after the coverage duration start date. Maintenance components include, but are not
limited to: belts; hoses; sea water pump impellers; zinc plugs; oil filters; fuel filters; air filters;
water filters; and fuel/water separator filters.

• CMD supplied alternators and starters are covered for 2 years or 2,000 hours (2 years 1,000
hours for Governmental Service rating) whichever occurs first.

• Failures resulting in excessive oil consumption must have adequate documentation to show
that oil consumption exceeds CMD published standards before they are considered.

• Failures of belts and hoses supplied by CMD are covered only during the first 90 days of the
warranty period.

• Towing/Repair Dock/Harbor charges are not covered.


